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1. Open the App store on your phone. 

GETWhatsApp
WhatsApp Inc

How to download an app  
on an iphone or ipad

2. Click on the search button. 

3. Click into the search field and type in 
the app that you are looking for e.g. 
WhatsApp. 

4. You will then be shown different options. 
The apps that we cover in this guide are 
all free to download.

5. Not all apps are free. If there is a charge 
for an app, the price will appear in the 
button instead of the ‘Get’ text.

6. When you have found your desired app, 
press ‘GET’.

7. Your app will then be downloaded to  
your device.

8. When the download has completed, press 
OPEN to access the app.

9. Your app will now be available on your 
homepage for future use.

As we’re all staying at home and isolating 
to stay safe, many of us are learning to 
live differently and using all sorts of online 
options to keep in touch with family and 
friends.

Some of our Homeowners are already 
using apps to make video calls, but not 
everybody is familiar with the technology. 
We’ve put together a guide to using 
Facetime, Messenger and WhatsApp that 
you can refer to or share with somebody 
else who might find it useful.

We’ve included some information on 
downloading apps to get started if you 
don’t already have them installed on your 
smart phone or tablet.

We’ve also put together some frequently 
asked questions to help with any difficulties 
you may have (like activating your 
microphone or camera) which you can find 
in this useful guide.

Keeping in touch with 
friends and family

WhatsApp
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1. Open the App store on your phone. 1. Open the Google Play Store on your 
phone. 

2. If it’s your first time opening the Play 
Store, you will have to enter your Google 
account information.

How to download an app on a 
different smartphone

Be Tech Savvy 

Avoid downloading an app from an 
unsolicited email or text.

Sadly, even during these challenging times, 
there are people who will continue to create 
opportunistic scams to try to take advantage 
of people.

Scams often try to cause panic by rushing 
you into action without thinking, such as 
pretending to be your bank, telephone or 
internet provider stating that a payment or 
bill has not been processed and asking you 
to ‘click here’ to resolve the situation.

If you receive a text or email asking you to 
click on a link, do not click the link. Go to the 
company website in the way that you usually 
would or ask a family member to check 
online for you. If you don’t have a family 
member who can help, contact a member 
of our management team using the on-site 
intercom system and they will do their best to 
help you.

3. Type in the app that you are looking for 
e.g. WhatsApp.

4. Select an app from the search results. You 
will then be shown a selection of apps. 
Please note: the apps that we cover in 
this guide are all free to download. 

5. Not all apps are free, if there is a price 
it will appear as part of the information, 
next to the tile. 

6. When you have found your desired app, 
press ‘INSTALL’. If you want to download 
a different app that costs money, the 
green button will say the price instead of 
‘INSTALL’.

7. Your app will then be downloaded to your 
device and the ‘INSTALL’ button will change 
to ‘OPEN’.

8. Press ‘OPEN’ to access the app.

9. Your app will now be available on your 
homepage for future use.

InstallWhatsApp
WhatsApp Inc
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How to make a video call  
using Messenger on your 
smartphone or tablet

2. Click on the person’s name in the list or 
search for them.

How to make a  
video call using FaceTime 

FaceTime is available on Apple products, so 
you can use an iPhone, iPad or Macbook.

1. The app is probably already on your 
homescreen.If it isn’t, you can download 
it from the App store. Tap on the app to 
open it.

2. Click on ‘+’ to search for the person you 
wish to call.

3. Click on the person you wish to call and 
choose video. You will see your own face 
on the main screen and a menu bar at 
the bottom of the page.

4. If you can’t see your face, pull the menu 
bar upwards from the bottom and you will 
see a range of options:

• turn the camera on or off

• mute or unmute your microphone

• flip the camera around so that you can 
show what’s in front of you instead of 
your face

• end the call

• add other people into the conversation

1. If you don’t already have it, install the 
Messenger application using our ‘how to 
download an app’ instructions and open 
the app. 

John Smith 
Active

3. Next to their name are two options to 
make a video call or a voice call. 

4. Click on the video call icon. You may 
need to give Facebook permission to 
access your microphone and webcam. 
(see FAQs)

5. Once your microphone and webcam are 
enabled, click on the video call icon to 
dial your contact. They will need to press 
‘answer’ and the call will connect.

6. These icons enable you to add another 
person to the call, silence the call, mute/
unmute your microphone and end  
the call.

7. If somebody calls you and you have the 
Messenger app open, the call will fill 
your screen and you can press the green 
button to accept. If you do not have the 
app open, you will get a notification that 
someone is trying to call you.

Making video calls

Video calling is a great way to keep in touch 
with your family and friends digitally. You can 
have a more personal face-to-face call because 
you can see the person you are talking to using 
your laptop, phone or tablet’s camera. There are 
many different ways you can make a video call 
from your device. We’ve outlined three of the 
most popular ones below.

Microphone End call

Add 
contact

Microphone

Video/
Camera

End call

Add 
contact
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How to make a video call  
using Facebook Messenger  
on your laptop

How to make a video call  
using WhatsApp

2. If you can see the name of the person or 
group who you would like to video call, 
click on their name.

3. If you can’t see their name, type it into 
the ‘search messenger’ bar and select the 
person you would like to video call.

2. Open WhatsApp on your device.

3. If you are new to WhatsApp, follow the 
instructions prompted to register your 
phone number. Once set up, let your 
family and friends know.

4. To make a call, press the ‘call’ button at 
the bottom of the screen and then press 
the contacts in the top righthand corner. 
All the names in your phone book who 
also have WhatsApp will appear.

5. To make a video call, scroll to the contact 
you wish to call and tap the video 
camera icon next to their name. 

1. Go to www.facebook.com and click on 
the Messenger button. 

1. Install the WhatsApp application using our 
‘how to download an app’ instructions 
(choose the appropriate version for your 
device – computer, tablet or phone).

4. Next to their name are two options to 
make a video call or a voice call. 

5. Click on the video call icon. You may 
need to give Facebook permission to 
access your microphone and webcam. 
(see FAQs)

6. Once your microphone and webcam are 
enabled, the call will start to dial your 
contact. They will need to press ‘answer’ 
and the call will connect.

7. These icons enable you to switch video 
on or off, mute/unmute your microphone, 
add another person to the call,  
end the call.

8. If somebody calls you, a box will flash 
up on your screen. To connect, press 
‘answer’.

John Smith 
Active

John Smith 
Available

6. If prompted, tap ‘allow’ to give WhatsApp 
access to your microphone and camera.

7. Once you press the video camera icon, 
the call will start dialling. Look at your 
phone screen and when the call is 
answered, speak into the microphone.

8. Once you’ve finished the call, press the 
red handset icon to end the conversation. 

Microphone

Video/
Camera

End call

Add 
contact
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FAQs  
If your microphone or camera are not working or you have some questions about the technology 
in this guide, read our helpful tips below. Or, get in touch with a member of our team who are on 
hand and happy to help.

How do I download an app on an iPhone or iPad?  
See page 2

How do I download an app on a different smartphone? 
See page 3

How can I make a video call? 
See page 4-5

How many people can be on a video call at the same time?

• You can video call up to 31 people (32 if you include yourself) in a group FaceTime call as long 
as all participants are using an iPhone, iPad or Mac (with iOS 12.1 or Mojave). 

• With Facebook Messenger, you can see up to six people at a time but up to 50 friends can join 
in and choose to just listen in and join via voice or be on camera. Once more than six people 
are on the call, the dominant speaker is shown to all participants. 

• Using WhatsApp, up to four people (including yourself) can be on the same video call.

Something’s not working with my camera, microphone or speakers.

1. If you’re using an iPhone or iPad go to your homepage by pressing the button at the bottom of 
your screen.

2. Tap on the ‘settings’ icon.

3. Scroll to find the app that you’re using (e.g. Messenger or WhatsApp) and tap on the icon. 

4. You will now see a screen like this. Keep scrolling down until you find the app you’re using and 
click into this.
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5. If your Microphone and/or Camera are grey, tap then to turn them green. 

6. Once they are green return to your homepage by pressing the button at the bottom of your 
screen and try to make your video call again. 
If you’re on a laptop or computer make sure that your camera and microphone are turned on 
and check that your microphone isn’t on mute. 

I can’t make or receive FaceTime calls

1. Make sure you have a wi-fi connection or a mobile data connection.

2. Go to ‘settings’ and make sure Facetime is on.

3. Make sure you have the correct phone number or email listed.

Tap to turn the 
Microphone and 
Camera green

Ensure Facetime 

is ‘Green’

Ensure your phone 
number and email 
are correct




